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Starting June 1, 2020, all hearings set before a Child Support Commissioner will be held in 

Department 71 by telephone conference call.  Please do not come to the courthouse for the 

hearing. 
 

What to Do Before the Hearing: 

At least one week before the hearing, you must file all required pleadings with the Clerk’s Office, 

such as an Income and Expense Declaration (Form FL-150) or Financial Statement (Form FL-

155).   
 

If you are self-represented, you may file documents using the court’s e-filing system, or by using 

the Drop Box located in the lobby of the Family Justice Center Courthouse.  You may also fill out 

and file pleadings using Guide & File, which can be accessed from the Court’s website at the 

following link: http://www.scscourt.org/self_help/complete_forms_at_home.shtml. 
   
Do not file confidential documents, such as medical records or a return to work certificate.  Instead, 

you can e-mail those documents at least one week in advance to Department71@scscourt.org.  You 

must copy the other parent on any email sent to the e-mail address.    

 

IF YOU DO NOT FILE OR SUBMIT DOCUMENTS BEFORE THE HEARING,  

YOUR HEARING MAY BE RESCHEDULED FOR ANOTHER DAY. 

 

What to Do on the Day of the Hearing: 

Look at your paperwork to determine the time scheduled for your hearing.  If you are unsure, 

hearing information for non-confidential cases can be accessed through the Court’s Public Portal at 

the following link: https://portal.scscourt.org/. 

 

At the time scheduled for your hearing, call 1-877-336-1829 and enter Reference Code 1134967. 

 

Other people will be on the phone.  Do not speak until the Commissioner calls your case or you 

are asked to speak.   

 

Please review the Remote Court Appearance Guidelines on the next page for further information.  
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REMOTE APPEARANCE GUIDELINES 
 

 

Please use a landline telephone instead of a cell phone, if possible.   

 

Before you call: 

 Find a quiet location with no background noise that you can use while you are on the phone 

call.   

 If you are using a cell phone, make sure you have a strong signal.   

 Turn off or move other electronic devices that make noise or can cause interference, such as 

televisions and computers.   

 Make sure only you and your attorney will be on the phone call.  No one else can be on the 

phone call with you.   

 

When you call: 

 Use the mute button on your phone until it is your turn to speak. 

 DO NOT place the phone call on hold or accept any other phone calls while you are waiting 

for the hearing or during the hearing. 

 DO NOT record the phone call, your hearing, or any other hearing.   

 Every time you speak, say your name first so that everyone knows who is speaking.   

 Speak directly into the phone. 

 Speak loud enough so everyone can hear you.  Try not to mumble or speak softly.   

 DO NOT walk or move around while you are speaking.   

 DO NOT speak while the Commissioner or another party is speaking.  Wait until the other 

speaker is done talking before you say something.   

 

 

 

FAMILY CODE SECTION 4251 NOTICE 
 

You are receiving this notice because your case will be heard by a Child Support Commissioner.   

 

The Child Support Commissioner in your case will act as a temporary judge unless, before the 

hearing, you or any other party objects to the Child Support Commissioner acting as a temporary 

judge.  If there is an objection, the Child Support Commissioner will still hear your case to make 

findings and a recommended order.  If you do not like the recommended order, you must object to 

it within 10 court days; otherwise, the recommended order will become a final order of the court.  

If you object to the recommended order, a judge will make a temporary order and set a new 

hearing.      

 

 

 


